
 

GOLD COAST   
ILS TEMPORARY NOISE MONITORS  
SUMMARY OF FEEDBACK 
 
 
Background 
In February 2019, Airservices implemented an Instrument Landing System (ILS) at Gold Coast 
Airport.  
In 2015, the then Minister for Environment recommended that Airservices undertake a Post 
Implementation Review (PIR) within 12 to 18 months of implementation. The PIR would 
include 3 months of noise monitoring to collect sufficient data to verify the predicted noise 
levels, identifying non-compliances and informing corrective actions, if required.  
Airservices will undertake temporary noise monitoring over the wet season (November 2019 - 
February 2020) which is when the ILS is most likely to be used.   
Airservices identified the location for the first temporary noise monitor (TNM), to maximise the 
data captured when the ILS in used. 
Additionally, we proposed installation of a second TNM to provide information from the ILS 
vectoring corridor/early approach area further north, where aircraft will be in the early stages of 
the ILS approach. Due to the variable position of overflights in this area, it is unlikely that noise 
monitoring in this area will be utilised to validate noise levels. Instead it will be used to provide 
additional information to the community on ILS operations in the vectoring corridor/early 
approach area. 
Between 17 September 2019 and 1 October 2019 we conducted community consultation to 
seek local knowledge of potential sources of noise to be considered by Airservices in 
determining the location of a second TNM.   
Local community members were invited to provide feedback on noise sources directly to 
Airservices through the ‘Engage Airservices’ platform.    
 
Outcome 
One temporary noise monitor (TNM) will be installed in the Miami area (underneath the ILS 
flight path) to collect data to validate the original Environmental Assessment noise modelling 
on the ILS flight path.  
A second TNM will now be installed further north of Miami, to provide information to the 
community on ILS operations in the vectoring and early approach area.  
 
The Temporary Noise Monitors will be installed on 28 October 2019. 
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Purpose 
This Summary of Feedback summarises Airservices engagement activities in support of the 
second TNM and the feedback received from the community.  
 
Key Dates  
The community consultation was open for two weeks, from 17 September 2019 to 1 October 
2019. A timeline of engagement is available on the Engage Airservices website.   
 

Where did we consult? 
Airservices invited communities in the areas likely to be affected by ILS operations and 
underneath the ILS flight path, to provide feedback on four (4) proposed zones for the 
installation of the TNM (Figure 1).  

Figure 1: Proposed Zones for Installation of the Temporary Noise Monitors       
Purple Confirmed Zone for installation of Temporary Noise Monitor (Miami) to support the PIR  
Light Blue Proposed Zones for installation of second Temporary Noise Monitor (vectoring and early 
approach area) 
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How did we consult? 
Airservices undertook the following activities to support our community consultation.  
Website 
Airservices shared information on the consultation period on our website 
(http://www.airservicesaustralia.com/projects/flight-path-changes/gold-coast-temporary-noise-
monitors/) and the Engage Airservices platform from 17 September 2019 
(https://engage.airservicesaustralia.com/gold-coast-temporary-noise-monitors).  
The Airservices website recorded over 100 unique website hits during the consultation period. 
Our Engage Airservices Temporary Noise Monitor project page recorded 58 unique 
participants who either visited the project page (37) or who downloaded documents, or visited 
multiple project pages (21) during their visit.  
Updates were posted on both sites following the conclusion of the consultation period.  

 
Figure 2: Website Page Views Engage Airservices Gold Temporary Noise Monitors       
 
 
Factsheets 
Two fact sheets and 21 Frequently Asked 
Questions (FAQs) about the temporary 
noise monitors were released on the 
Engage Airservices Temporary Noise 
Monitor project page to assist the Gold 
Coast community to better understand the 
purpose of the temporary noise monitor 
and its installation (Figure 3).  

 
  

http://www.airservicesaustralia.com/projects/flight-path-changes/gold-coast-temporary-noise-monitors/
http://www.airservicesaustralia.com/projects/flight-path-changes/gold-coast-temporary-noise-monitors/
https://engage.airservicesaustralia.com/gold-coast-temporary-noise-monitors


 

 

Gold Coast Airport ILS Temporary Noise Monitors – Summary of Feedback (October 2019) 

 Page 4 of 4 

 

Disclaimer: While the information contained in this document has been presented with all due 
care, Airservices does not represent that the Information is free from errors or omission. 
 

Community Aviation Group and Airport Noise Abatement Consultative Committee 
Information about the temporary noise monitoring was provided to the Gold Coast Community 
Aviation Consultation Group (CACG) and the Gold Coast Airport Noise Abatement 
Consultative Committee (ANACC) at meetings in March, May, June, July and October 2019.  
 
Correspondence and communication 
On 17 September 2019 we wrote to 146 community members registered with Airservices 
Noise Complaints and Information Service (NCIS) who reside in the potentially affected areas.  
Via email, we briefed the Department of Infrastructure, Transport, Cities and Regional 
Development (DITCRD), the Gold Coast Airport, the Gold Coast CACG and the Gold Coast 
ANACC that the consultation period had commenced. 
 

Who we heard from 
Community information regarding the location of the second TNM was provided to Airservices 
by the ANACC designated contact person for community members. 
More than 15 community groups are represented on both the Gold Coast CACG and ANACC. 
While more than 150 individuals engaged in the consultation through website visits and 
document downloads during the consultation period, no feedback was provided through 
Airservices Engage platform.  
 

What we heard 
Feedback received from the community via the ANACC point of contact indicated that 
Broadbeach Zone 2b is the preferred zone for the location of the second TNM.   

 
Next steps 
A suitable location for the installation of the second TNM has been confirmed within Zone 2b.  
Both temporary noise monitors will be installed by 28 October 2019.  
 
 
Airservices would like to extend our sincere thanks to the community members who 
considered this change, and provided feedback or information during the consultation period. 
 


