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How to use the ‘Engage Airservices’ 
platform 
1. Visit https://engage.airservicesaustralia.com/  
 
2. Access a project under the current projects tab 
 

 
 
 
3. Once you select a project you will go to the project homepage 
 

 
 
  

https://engage.airservicesaustralia.com/
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4. Here you can access a variety of information  

 
 
5. You can submit queries or complaints (note: you will need to register to access this feature – 
submissions are private – see the Section below on How to Register) 
  

 

See what 

stage the 

project is at 

Download 

resources 

See the latest 

project 

updates 

Submit a 

query or 

complaint 
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6. You can view the interactive map and see where you live in relation to the flight paths 
 

 
 
7. Place a pin where you live (note: you will need to register to access this feature – pins are 
publicly visible) 
 

 
 
  

See where 

you live in 

relation to the 

flight paths 

Place a pin 

on your home 
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7. Make a comment on your pin (note: you will need to register to access this feature – 
comments are publicly visible) 
 

 
 

  

Add a 

comment to 

your pin 
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Registering for the Engage Airservices 
Platform 

 
1. Click on the register tab  
 

 
 
 
  

Click to register 
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2. Fill in your details and click register 
 

 
 
  

Click to 

register 

Complete 

your details 
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3. You will receive a message letting you know you will need to activate your account 

 
 
4. Check the email address you registered with – you should receive the activiation email  
 

 
 
5. You will be taken back to the Engage Airservices platform to confirm you have activated your 
account 
 

 
  

Click to 

activate 
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6. Sign in to your account to use the interactive features of Engage Airservices  

 
  

Sign in to 

your account 


